Hippos Quick Service Restaurant Edition Screenshots

Hippos Software Inc. —241 Clarence Street, Brampton, Ontario, Canada | sales@hipposhg.com | 1-888-644-7767

Main Hippos Restaurant Edition screen:

L)

‘HIPPOS

HIPPOSHQ.COM 1-888-644-7767

MEMBERS REPORTS ADMIN PANEL

&) Q &

REFUND ORDER HISTORY TIME & ATTENDANCE

FRANCAIS

BANANA BREAD (SLICE)
CHOCOLATE CROISSANT

CINNAMON BUN (12)
CAPPUCCINO 7 | o ¢ ~
COFFEE 2 G v 5

Banana Bread (Slice) - $2.25 Blueberry and Cheese Danish - $1.50
= = L e J

Chocolate Eclair - $2.00

7
SOLD OuT

i Muffin (12) - $15.00

crance
= oroes
TPE

-

v Muffin (6) - $8.00
® To-Go 7 z
Walk In . ¥ Categories

BREADS

Muffin (24) - $26.00

PASTRIES
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Order Entry Item Information Screen:

BANANA BREAD (SLICE)
CCHOCOLATE CROISSANT
CINNAMON BUN (12)
CAPPUCCINO
COFFEE

OPT. 2%

N 3 -
Blueberry and Cheese Danish - $1.50
[ ——
ITEM INFORMATION

Cinnamon Bun (1)

225

A sweel roll made from flour cinnamon sugar and butter which provide a robust and
sweet flavor

Croissant - $1.50
~

Muffin (24) - $26.00

Tiramisu - $3.00

s walk In ;e 7 ateg

BREADS

u]

SPUTMERGE

26 1

CUST: WALK IN CHRIS CUST: JOHN, 4162223434
SRVR : ADMIN Total: $19.78 § PHONE: 4165551234 Total: $53.68 | “DELIVER TODAY @ 07:00 PM™ Total: $42.40

BANANA BREAD (SLICE) 225 CAKE POP (12) 10.00 AMERICANO 250
BLUEBERRY AND CHEESE DANISH 150 CAKE POP (24) 18.50 CAPPUCCING 350
CHOCOLATE ECLAIR 2.00 CHERRY PIE (SLICE) 350 BANANA SMOOTHIE 4.50
CHOCOLATE CROISSANT 175 AFFOGATO 400 BLUEBERRY SMOOTHIE 450
CINNAMON BUN (6) 10.00 AMERICANO 250 CHERRY PIE (SLICE) 350

NEW HEW NEW NEW NoTE a =
DINE-IN TOGO CATERING (OPENTIL CLOSE.
ORDER ORDER ORDER CUSTOMER : I

Page 2|14



Hippos Quick Service Restaurant Edition Screenshots
Hippos Software Inc. —241 Clarence Street, Brampton, Ontario, Canada | sales@hipposhg.com | 1-888-644-7767

Order Entry Search Screen (searched for “chocho” to display all chocolate items)
Price Ext. Price °

Click here to star

'3 Py g
Chocolate Cake (Slice) - $4.00 Chocolate Cake (Whole) - $28.50 Chocolste Ca S ancioies Como ™ Chocolate Chip - $0.00

'__ Ma E“ ‘

Chocolate Croissant - $1 75 Chocolate Eclair - $2.00 Chocolate Mousse - $3.00 Ho( Cnoco\a\e $1.50

IS

Stock: S0

White Chocolate - $1.50

Categories
BEVERAGES BREADS
COMBOS PASTRIES

Order Entry Cash Out screen:
CASH OUT

Qty Item Descriptions Price  Ext. Price Tender Type Amount

ESPRESSO
FLAT WHITE
BAGUETTE (1)
BRIOCHE LOAF . 1

ENGLISH MUFFIN (24) DISCOUNT
ENGLISH MUFFIN (12)
CAKE POP (1)
CUPCAKE (24)

PRINT BILL

CHANGE TAX RULE

AMEX
ENTER TENDERED AMOUNT

MASTERCARD

GIFT CARD

Card Transaction Fee: . ~
DINERS CLUB
Sub Total:

Discount:

Total Taxes: SKIP THE DISHES UBER EATS

LOYALTY CARD CHECK

Amount Due : .
Change $ : I

Employee :
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Kitchen Display Screen (Optional)

JOHN
= PHONE: 4162223434
CHERRY PIE (SLICE)
CHOCOLATE CAKE (SLICE)
CUPCAKE (1)
GUPCAKE (6)
BLUEBERRY AND CHEESE DANISH

CHRIS
PHONE: 4165661234
1 GAKE POP (12)

SRVR : ADMIN
1 BANANA BREAD (SLICE)

1 BLUEBERRY AND CHEESE DANISH
1 CHOCOLATE ECLAIR

1 CHOCOLATE CROISSANT

1 CINNAMON BUN (6)

1 CAKE POP (24)
1 CHERRY PIE (SLICE)

BLUEBERRY AND CHEESE DANISH
CHOCOLATE ECLAIR

*PAID* TO-GO 3 *PAID* TO-GO

CUST: WALK IN CUST: WALK IN
SRVR : ADMIN min § SRVR : ADMIN

1 BANANA BREAD (SLICE) 1 BANANA BREAD (SLICE)
1 CHOCOLATE CROISSANT 1 CHOCOLATE CROISSANT
1 CHOCOLATE ECLAIR 1 CHOCOLATE ECLAIR

CUST: WALK IN
SRVR: Lo

1 BAGUETTE (1)
1 BRIOCHE LOAF

1 ENGLISH MUFFIN (24)
1

1

1

ENGLISH MUFFIN (12)
CAKE POP (1)
CUPCAKE (24)

1 CINNAMON BUN (6)

1 CINNAMON BUN (12)

Printed Kitchen Chit Printed Item Label

" TO-GO™ T0-GO TICKET #: 002111
ORDER #: 000089 STRAWBERRY BLACK TEA (L)

SVR: Admin, 01/14/2021 6:53 PM :(E;\(RLRSSEVLE\EKT
CUST: WALK IN +FULL ICE 100%

+ MILK FOAM

BANANA BREAD (SLICE)

CHOCOLATE CROISSANT
CHOCOLATE ECLAIR

CINNAMON BUN (12)
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Inventory Management screen:

Groups

Search For ltem Q a c D
** Show All ltems ™ - | Enter Search Criteria Here! SEARCH SAVE REFRESH CLOSE
Show Only Out of Stock lems: n- Show Ingredients Inventory n- Sync To Cloud ?

GROUP NAME ITEM NAME

uoM ary CHANGE NEW @

Pasties Chocolate Croissant

Pasties Chocolate Eclair Each 50
Pasties Choeolate Mousse Each 50
Pasties Cinnamon Bun (1) Each 50
Pasties Cinnamon Bun (12) Each 50
Pasties Cinnamon Bun (6) Each 50
Pasties Creme Caramel Each 50
Pasties Croissant Each 50
Pasties Empanada Each 0
Pasties Muffin (1) Each 50
Pasties Muffin (12) Each 50
Pasties Muffin (24) Each 50
Pasties Muffin (6) Each 50
Pasties Tiramisu Each 50
Smoothies Banana Smoothie Each 50
Smoothies Blueberry Smoothie Each 50
Smoothies Mango Smoothie Each 50
Smoothies Strawbery Smoothie Each 50
Smoothies Veggie Green Smoothie Each 50
Tea Earl Grey Tea Each 50
Tea Ginger Tea Each 50
Tea Green Tea Each 50
Tea Jasmine Tea Each 50
Tea Orange Pekoe Tea Each 50
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Day End Closing screen / receipt:

Ava Bakery & Coffee House
201-41 Queen Street East
Brampton, ON, L&W2AT
Tax No.:HST1234

All Terminals Sales

Printed By:Admin
09/26/201%9 10:32 EM

Report For:09/26/2019
9:00 AM - 11:00 PM

** Notice: Orders paid before or
after the selected date & time will

not be included in the totals below.
rk

TENDER SUMMARY

Sales

Cash 1 % 144.08
Visa 1 5 141.2¢
Total Sales: 2 § 285.34
Refund

Total Refunds: i} 5 0.00
Net

Cash 1 5 144,08
Visa 1 % 141.26
Net Tenders: ] 5 285.34
SALES SUMMARY

Sales

Whole Cakes 2 % 117.00
Pastries 2 % 71.50
Breads 2 5 42.25
Cake / Pie 1 % la.0o
Coffee 1 % 5.75
Total Sales: 8 § 252.50
Discounts

Total Discounts: i} 5 0.00
Taxes

Total Taxes: $ 32.84
NET SRLES % 252.50
NET SALES INC. TAX § 285.34
VOID SUMMARY

Total Voids: o] 5 0.00
REFUND SUMMARY

Total Refunds: o] 5 0.00
OTHER INFORMATION

Customer Count 2

Avg. Sale/Customer 5 142.¢7
Irans Count 2

Avg. Sale/Trans 5 142.87
Total Tips Collect 5 0.00
EMPLOYEE SUMMARY

Admin

Total Orders 2

Total Sales 5 285.34
Total Tips % 0.00
HNet Tips s 0.00

TIP SHARE SUMMARY
No Tip Share Info
##% END OF REPORT **

Page 6|14



Hippos Quick Service Restaurant Edition Screenshots
Hippos Software Inc. —241 Clarence Street, Brampton, Ontario, Canada | sales@hipposhg.com | 1-888-644-7767

Members screen:

MEMBERS

Search For Members Member Info

Enter Search Criteria Here! B > Member No.

Search Results Name (required) Chris

Cell Phone (required) [ERISSEIPEZ]

Home Phone

E-mail sales@hipposhg.com
Address |

Loyalty Card No.

Is Active? nn

Member's Orders. Member Notes

Date Order # Total
6/18/2019 000009 31.09
6/14/2019 000008 3531
6/14/2019 000005 0.00
5/24/2019 000002 13.00
5/23/2019 000001 9.04

ENTER ORDER

Order History screen:

ORDER On An Order To Vie e Order Deta
3/ 1/2019 - 6/18/2019 ~ — ®
5= - | -
:: R O
CASH INTERAC VISA MASTERCARD AMEX ‘OTHERS
Orders Refunds

Order & Dae Peid Subletal Discount Tax Total Paymert Tip Amount Refund  Order Type Customer Info Discount Reason
000008 641872019 52750 5000 $359 $31.09 CASH=10.00Visa=21.09 $0.00 $0.00 Dine in

000005 641472019 3000 5000 $0.00 $000 CASH=0.85 $0.00 $000 Pick-Up HOUSE- House

000002 52472019 s1150 5000 $150 $1300 Visa=13.00 $0.00 $0.00 Dine in

000001 52472019 200 $0.00 sina $904 Visa=3.04| 000 000 ToGo

Page 7|14



Hippos Quick Service Restaurant Edition Screenshots
Hippos Software Inc. — 241 Clarence Street, Brampton, Ontario, Canada | sales@hipposhg.com | 1-888-644-7767

Refund screen:

REFUND ORDERS

Original Order: 000009 [T To Be Refunded
Qty Iltem Price
BANANA BREAD (SLICE)
CINNAMON BUN (12)
CHOCOLATE GROISSANT
CAPPUCCINO
CUPCAKE (1)

000009

Admin Tools & Settings screen:

TOOLS & SETTINGS

cLouD
WORK FLOW

ADD/EDIT ADD/EDIT
TEMS GROUPS Tools ‘ Settings ‘ Company Setup ‘
Work Flow Settings
UPC Scanning

Enableldisable UPC scanning in Order Entry and Add/Edit
liemns.

ADD/EDIT ADD/EDIT ey

OPTIONS INSTRUCTIONS Q‘ Confirm Online Orders First

Turn on to confirm online erders first before sending to

station
: oy
ADD/EDIT , _ﬁﬁ Prompt Staff For Vioid Reason
INGREDIENTS Enzbleldisable to prompt void reason when an temlorder is
cancelled in order entry. (ORDER ENTRY

$Fr  Member Selection Required
Enableldisable a prompt on Cashout to select a member for
all orders.

@

STYLE & FONTS.

$%  Prompt Staff For PIN on Cash Out

Eed Enable/disable to prompt staff for their pin every time they
cash out an order.

Show Final Cash Out Screen
Q Show the final screen in the cash out process where change
amount s displayed

£x  Auto Tip With Debit/Credit
BE Tum on to automatically record cash back from debitlredit
transactions s a tip.

Q Show Quick Service Screen PAYMENT & FEES
Show Quick 50 users can
queued orders.
2% Print/Send To Station when Cashout
FE Tumontoonly sendiprint station chit when an orderis

MISC. SETTINGS

RETURN TO MAIN MENU
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Sales Receipt: Sales Receipt with Merchant Authorization:

Ava Bakery & Coffee House Ava Bakery & Coffee House
201-41 Queen Street East, Brampton, ON, LEW2A7 201-41 Queen Street East, Brampton, ON, LEW2A7
Phone: 647-800-4POS, Tax No.: HST1234 Phone: 647-800-4P0OS, Tax No.: HST1234
Order: 000089 Order Type: To-Go Order: 000089 Order Type: To-Go
Date: 01/14/2021 Customer: Walk In Date: 01/14/2021 Customer: Walk In
Time: 06:54 PM Server: Admin Time: 06:54 PM Server: Admin
Cashier: Admin Cashier: Admin
QTY ITEMS PRICE QTY ITEMS PRICE
1 BANANA BREAD (SLICE) . ... .. $2.25 1 BANANA BREAD (SLICE) . ... .. $225
1 CHOCOLATE CROISSANT ... $1.75 1 CHOCOLATE CROISSANT ... ... $1.75
1 CHOCOLATEECLAIR . ........ $2.00 1 CHOCOLATEECLAIR . ... ... .. $2.00
1 CINNAMON BUN (12) . ....... $17.00 1 CINNAMON BUN (12) . . ... ... $17.00
Subtotal:  $23.00 Subtotal:  $23.00
Tax(HST 13%): $2.99 Tax(HST 13%): $2.99
Total: $25.99 Total: $25.99

Payment Methods
VISA: $25.99

Payment Methods
VISA: $25.99

Ava Bakery & Coffee House
201-41 Queen Street East
Brampton, ON, LoW2A7
647-800-4P0S

** 000089 **

HIPPOS ORDER #: 000089
Powered by: Hippos Software TRANSACTION DATE/TIME:

01/14/2021 06:54 PM

ORDER #: ONs9CqjPlI21ib

TRANSACTION: 000009

TOTAL: $25.99

CREDIT CARD SALE $25.99

VISA * ok ok ok ok ko ke ok *%&1933

METHOD: SWIPED

REF #: 198235093

AUTH #: 66414

Thank you, come again!

ORDER ID: KNT55P45K1PME

Thank you, come again!

**000089 **

Powered by: Hippos Software

Ingredient Setup (Optional)
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ADD / EDIT INGREDIENTS

TIP: To add a new item, click New button, filitem information and click Save butien
To edititem. choose an item name on dropdownlist or search an item by clicking Search button, modify item infomation and click

ADD/EDIT
GROUPS

Group **Show All Ingredienis **

Item Name: White Sugar
Item Info:

ADD/EDIT ADD/EDIT Ingredient Name

OPTIONS INSTRUCTIONS

ITEM CHANGE LOGS

Description [ ]

Cost 03500 || acve [P
Inventory Count 49.9942 | Track Expiry Date n_

Auto Reset Inventory

Stack Unit Of Measure a SAVE
a

DELETE
EM

RETURN TO MAIN MENU

Ingredient Unit Of Measure Conversion Setup (Optional)

ADD / EDIT INGREDIENTS

TIP: To add a new item, click New bution, fill item information and click Save button,
To edititern, choose an itern name on dropdownlist or search an item by clicking Search bution. modiy item infomation and click

ADD/EDIT
GROUPS

Group **Show All Ingredients =

Item Name: White Sugar

Item Info:
UNIT CONVERSIONS FOR: White Sugar

Ingredient Name
ADD/EDIT ADD/EDIT
Description P,
CONVERSIONS +

Cost
Operator Factor Sample Oty

Inventory Count Tablespoon Multiply By 80.0000 X

Al Resstinventony| [ PRy 175.0000 X

Stack Unit Of Meast

Notes

DUPLICATE
I—D meM

1 Kilogram = 175.0000 Teaspoon

NEW UNIT a SAVE :I CLOSE

RETURN TO MAIN MENU

Page 10| 14



Hippos Quick Service Restaurant Edition Screenshots
Hippos Software Inc. — 241 Clarence Street, Brampton, Ontario, Canada | sales@hipposhg.com | 1-888-644-7767

ltem Ingredients Setup / Item Bill of Materials (Optional)
ADD / EDIT ITEMS
ADD/EDIT ADD/EDIT
CONFIGURE INGREDIENTS IN ITEM

NOTE: Select the Ingredient to be used in the ltem. Once selected click "Add to liem”. Click Save/Done when complete.

Remlineg Item Name Bagel (1)

Barcode Ingredients Flour

ADD/EDIT ADD/EDIT - >
OPTIONS INSTRUGTIONS [ Quantity - B  Unit of Measurement & ADDtolITEM
a

Notes

/Q iz L Ingredient Name Unit Of Measure... Notes

ADD/EDIT

INGREDIENTS Flour Cup

Salt Teaspoon
UL Vegetable Ol . Teaspoon
‘White Sugar Teaspoon

Item Cost

Item Type:
Tax Rule

Is This a Kil °

REMOVE ITEM

=

RETURN TO MAIN MENU
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Preferred Partners

Payment Processing: First Data

First Data.

First Data provides competitive rates, exceptional customer service, and they are very responsive.
Hippos integrates with multiple payment terminals from First Data including the new Clover Flex and
Clover Mini. Pay at the counter or pay at the table is supported with the Clover Flex. Hippos also
integrates with the iCT250 and the iWL255.

There is no additional charge from Hippos to integrate with First Data. Hippos can make the
introduction to First Data as applicable.

Loyalty & Gift Card: Ackroo

Ackroo

Ackroo provides unique and flexible loyalty and gift card services. Sales and marketing campaigns
including Customer Relationship Management and account management services are also available.
There is no additional charge from Hippos to integrate with Ackroo. Hippos can make the introduction
to Ackroo as applicable.
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Additional Value-Added Hippos Products

Hippos Online Ordering

e Sell instantly online with or without your own website.

e Includes payment processing with all major payment cards.

e Orders straight from the Web to your kitchen!

e Email notifications for order confirmation and real time order status is included.

Hippos KDS (Kitchen Display Screen) License Add-On

e Improve workflow with a dedicated KDS.

e Customized List View or Tile View with an automatic screen refresh for new orders.
e Set items or orders as completed from the kitchen.

o Color coded 'Order Late' visualizations

Note: Hippos KDS License Add-On requires Quick Service Restaurant License or Full Service
Restaurant License

Hippos Table Side Patron / Staff Ordering License Add-On
e Enter orders from the table side and send them directly to the kitchen.

Note: Hippos Table Side Patron / Staff Ordering License Add-On requires Quick Service Restaurant
License or Full Service Restaurant License

Hippos Staff Management (Time & Attendance)

e Unlimited employees.

e Employee shift scheduling, with time & attendance.

e Track regular time, overtime, time off, and other exceptions.

e  Multi-location support with different pay periods and holidays.

e Clock in/out directly from the point of sale terminal.

e Optionally set additional geographic locations from where employees can clock in/out.

SMS Messaging

e Help your patrons stay organized with text message reservation reminders.
e Unlimited text messages per month.
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To arrange an interactive demonstration, please contact:

Christopher Fernandes

Sales Representative | Hippos Software Inc.

241 Clarence St. Suite 27A, Brampton, ON L6W 4P2
(p ) 647-800-4POS (4767) x 102

(tf) 1-888-6-Hippos (447767)

(e) sales@hipposhg.com

(w ) http://hipposhg.com

14 | 14


mailto:sales@hipposhq.com
http://hipposhq.com/

